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Line 1:
Line 2:

Notes:

** If AlarmNet cancellation type is not selected Dispatch Center will Fully Cancel the communicator.

Cancellation Type
[   ]  Fully Cancel**  [   ]  Partial Cancel

Telco: Attempt to block Caller ID at the Receiver***

***Blocking a Caller ID at the receiver - cost $5.00/Caller ID - should be used as a last resort. Blocking at the receiver 
does not stop panel from dialing out over your receiver line and is not a guarantee that a signal will not hit the 
account (may be subject to line usage charge).

[      ]

Uplink

SIM # /MAC Address/ Serial #
AlarmNet (resideo)
Alula (IP DataTel)
Connect24 (DSC)

SecureNet

Customer Name:
Dealer Company Name:
Submitted By:

* I request and authorize Dispatch Center to deactivate communication as noted below. I understand SIM#/ MAC 
Address/ Serial #/panel Caller ID*** details are required to fulfill my request, and failure to provide the required 
details may result in continued charges.  

Telguard

Communication Type

Dispatch Center, Ltd. - Subscriber Deletion Request
Email to: dataentry@dispatchcenter.net

Account #:

Has the panel/communicator been deprogrammed to prevent sending signals?

Data Entry Hours: Monday - Friday, 08:00 - 16:00, Central Standard Time
NOTE: ALL CANCELLATION REQUESTS RECEIVED AFTER 16:00 CST WILL BE PROCESSED THE NEXT BUSINESS DAY
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